
WRIGHT COUNTY 
HEALTH & HUMAN SERVICES BOARD  

MINUTES 
 

June 13, 2016 
 

1:57 P.M. PLEDGE OF ALLEGIANCE. 
 

The regular meeting of the Wright County Health & Human Services Board was called to order at 1:57 P.M., 
Monday, June 13, 2016, by Chairperson Daleiden. 
 

MINUTES: Approval of Minutes of May 23, 2016. 
Action: The Minutes were moved for approval by Borrell, seconded by Husom, and motion carried. 
 

AGENDA: 
Action: The Agenda was moved for approval by Potter, seconded by Husom and motion carried. 
 
Daleiden requested to add to this meeting’s agenda discussion about the meeting cancelled the second week in 
August (August 9th).  This item to be added as #2 under Administration.   

 
ROLL CALL: 

Members Present: 
Christine Husom - District 1 Michael Potter - District 4 
Pat Sawatzke - District 2 Charlie Borrell - District 5 
Mark Daleiden - District 3 

 
Staff Present: 

Jami Goodrum Schwartz, Director  
Carol Schefers, Public Health Director 
Social Services Supervisors - Marianne Charbonneau, LeeAnn Thimell 
Financial Assistance Supervisors - Lisa Bredeson, Tammi Martens 
Financial Workers - Michelle Czech, Devonne Kent, Kim Kieser 
Ariel Johnson, Social Worker 
Aggie Gunnerson, Secretary 

 
New Hires: 

Anna Bohanon, Health Promotion Coordinator in PH Health Promotion, date of hire 5/31/16  
Anna is supervised by Jon Young in Public Health and was appointed to the position 
previously held by Joel Torkelson.  She’s been very busy already in her new position.  She’s 
been working on tobacco compliance checks in the county.  Anna reports a total of six 
establishments that failed compliance checks in the Albertville area.  Rechecks will be 
completed on these establishments.  Anna grew up in St. Francis, attended college in Iowa.  
She has work history with Isanti County and currently lives in Fridley.   
 
Melissa Johnson, Case Aide in Adult Services; date of hire 6/13/16 
This is Melissa’s her first day on the job.  She reports to LeeAnn Thimell in the Adult 
Services Unit.  She is from Milaca and presently lives there.   

 
Others Present: 

 
CONSENT AGENDA 

 
1. Social Services Payments Abstract – $268,240.66 
2. Grants/Contracts: 

United Way Grant Applications Approved/Received - 
a. Adoption/Kinship Support Group – expense of a monthly support group for Wright County 

Adoptive Parents and their biological and adoptive children, and Wright County Relatives or Kin 
who are foster parents or permanent options for kin and their biological and kinship children; 



amount received $6,000 (Social Services) 
b. Child Passenger Safety Program – educate caregivers on proper selectin, fit and use of vehicle child 

restraint systems; purchase child restraint supplies - received $2,000 (Public Health) 
c. 60+ and Healthy Clinics – services and education to 60+ population (foot care, blood pressure/pulse 

monitoring - received $500 (Public Health) 
d. Healthy Families America – program that supports and encourages parents of young children to 

develop and strengthen positive relationships with their children; purchase supplies and equipment - 
received $500 (Public Health) 

e. Pre-Diabetes Prevention Class – purchase supplies and educational material - received $1600 
(Public Health) 

f. Wright County Special Needs Funds – help clients who do not qualify for County or community 
programs - received $8,000 (Social Services) 

 
United Way Grant Applications Denied - 
a. Truancy Services – enhance services and provide incentives for youth that have been truant from 

school - $450 (Social Services) 
b. juST First Response Conference – to send five Safe Harbor Task Force members to training 

conference in Mesa, Arizona; conference is for anti-trafficking professionals who work directly with 
juvenile victims of trafficking - $2915 (Social Services) 
 

Action:  Motion by Borrell, second by Sawatzke to approve the consent agenda, approved unanimous.   
 
Goodrum Schwartz stated we have a number of United Way Grants that were approved.  Daleiden asked to pull 
item (b) for discussion on the list of denials.  Question was asked about what kind of training this is?  Goodrum 
Schwartz stated she didn’t believe it was all our staff people.  It involved people from Law Enforcement and 
Health & Human Services.  Goodrum Schwartz does state we are on top of the Safe Harbor information. Husom 
stated that they learned they raised the age from 21 to 24.  Potter states Stearns County is a direct pipeline of the 
human trafficking issue.   Daleiden has concern because we are in between the area identified as an issue.  
Husom stated there may be more training opportunities from Ramsey County.   
 
Motion made by Borrell, seconded by Sawatzke to approve the denial of item (b) listed, approved unanimous.   

 

 

REGULAR AGENDA 
 

ADMINISTRATIVE PAYMENTS: 
Action:  Request made to approve administrative payments in the amount of $54,895.43.  Motion made by Potter, 
seconded by Husom, approved unanimously.   
 

SOCIAL SERVICES/PUBLIC HEALTH/FINANCIAL SERVICES: 
1. June Employee of the Month - Ariel Johnson 

Information 
Goodrum Schwartz stated Ariel Johnson was nominated by a co-worker for making a 
positive impact in the lives of the children she works with.  She is viewed as a blessing to 
the children she works with and pours her heart and soul into each child.  She promotes 
resilience.  Foster parents also appreciate the work she does.  She has impressive 
administrative skills.  She’s a relatively new social worker but produces flawless results.  
The Board congratulated Ariel.  She reports to Marianne Charbonneau and works in the 
HSC Building.  Goodrum Schwartz stated at the second meeting this month the July 
Employee of the Month winner will be introduced.   

 
2. Presentation: Changes to asset policies in MFIP, DWP, etc., effective June 1, 2016.  (attachment) (Lisa 

Bredeson, Kim Kieser) (10 minutes) 
Information 
Goodrum Schwartz introduced Lisa Bredeson and Kim Kieser to the Board to present information 
about changes to asset policies.  DHS has tried to create “like” asset policies for various programs.  
Bredeson explained the asset limit process for cash assistance.  Historically, MFIP, DWP, GA, 
GRH and MN Supplemental Aide all had different asset requirements.  In 2013, Goodrum 



Schwartz, Bredeson and Tammi Martens participated in an asset identification study.  In 2014, 
legislation simplified the asset limits for these programs.  Kieser presented on policy changes as of 
June 1st.  Kieser explained how she’s lived in Wright County her whole life, has been with the 
Health & Human Services agency a year and worked in Carver County prior to that.  She and her 
husband farm in the county as well.  As Financial Workers, they look at asset limits with cash 
assistance at the time of application and each year upon recertification or if a change occurs along 
the way.  They examine cash, bank accounts (including checking and savings accounts and money 
market accounts), debit cards (excluding EBT), mature CD’s, and stocks and bonds (those without 
penalty for withdrawal).  Vehicles are also looked at (excluding the value of one vehicle for each 
household member age 16 and over).   
 
Now clients have the option of a signed personal statement.  DHS has a developed a form for this 
purpose with a disclaimer.  (Kieser read verbiage of the statement.)  If the client chooses not to use 
this form, they still need to provide the same type of verifications as required before.  When the 
form is signed, they are attesting to the accuracy of the form so if warranted, fraud investigation 
can also be done.  The results of this change in policy have produced consistency and will improve 
processing.  There may be an increase in workload because eligibility parameters have been 
expanded.  There may also be a positive impact upon the county.  When EBT dollars are spent, 
most often it is done in local communities.  This means those purchases also place Federal dollars 
back into the community.  Small town businesses benefit.   
 
Potter questioned about what real property involves . . . just primary residence?  Goodrum 
Schwartz stated that having single asset limits going from 10 types of assets down to 2 types of 
assets, cash and vehicles only.  Potter questioned about the property owned by these clients which 
Goodrum Schwartz stated that often times our clientele is not in a position to have extensive asset 
value in real property.  If a client presents with extensive real property, then questions are posed as 
to how that is afforded, and fraud referrals are made when warranted.   
 
Goodrum Schwartz said we don’t want to make people so poor that they can never get back on 
their feet.  We are supplementing basic needs and food, but there are other expenses not met 
through this program.   
 
Sawatzke asked if you have $100,000 in a CD but unable to take the money out of the CD, it 
doesn’t count under this revised policy?  Goodrum Schwartz said, yes, if there is a penalty 
attached to the withdrawal.  Sawatzke stated most are not in this situation but with those 
parameters, some could have many assets and figure out a way to get around it.  Goodrum 
Schwartz stated that many of our staff would find that type of situation disconcerting as well.  
Kieser said that in those scenarios the worker would be in tune to those situations, and it may not 
be illegal, but it does raise a red flag to the Financial Worker.  The worker would determine if this 
really fits in the eligibility scenario and work to report potential scammers when possible.  The 
Board thanked Kieser & Bredeson for their presentation.   

 
3. Presentation: MNsure, METS update. (Tammi Martens, Devonne Kent, Michelle Czech) (10 minutes) 

Information 
 

Goodrum Schwartz introduced Tammi Martens.  Martens introduced her staff.  METS Minnesota 
Eligibility Technology System.  It is still MNsure where the client goes to the marketplace to obtain 
coverage, but the system the workers use on the other side is called METS.  Tammi provided a handout 
about legislative action related to the program, releases that will help with production – are 3 
scheduled. She introduced Devonne Kent and Michelle Czech.  There are 10 health care eligibility 
workers, but all Financial Workers answer these calls.  In the legacy MAXIS System, there are 1,537 
health care only cases, which does not included Food and Cash Support benefits or the Long Term 
Care Unit.  METS as of June 3rd has 9,945 clients active in 5,183 cases.  Financial Services will be 
doing periodic data match.  They look at the case 6 months into the yearly MA review period and 
compare the data with the Federal Data Hub to determine which cases match income to assure ongoing 
eligibility.  If not matched, notices are sent to the client to ask for income verification.  This change 
was proposed by Illinois to save the State and Federal Government some money.   
 
Lots of issues remain with the METS System.  When applications are done in METS, it doesn’t always 



interface with MMIS timely.  Providers can’t see whether a person is covered.  Help Desk calls result, 
sometimes it takes a couple hours to get through.  Calls are answered by the Help Desk from 8:30 a.m. 
to 3:30 p.m., but sometimes a hold can occur for a long time to discuss the issue with them.  Goodrum 
Schwartz stated they have talked with the State about better access for county staff, and DHS is 
planning on adding over 100 persons at their level to help address the issue.  Some issues take days or 
weeks to fix. 
 
Time is another factor of this process.  It takes a lot of time to fix issues and work with the Help Desk.  
Financial Workers need to watch the case to see what is fixed and when and then call the client to 
inform them of the resolution.  Financial Workers will now close cases in MAXIS and put them into 
the new system, called “migrating.”  This will occur over the next few months.  We are currently case-
banking the METS cases.   
 
Daleiden questioned if the Federal Data Hub or the interface is not working?  Kind of both.  Goodrum 
Schwartz said there doesn’t have to be an exact match if the income is close for a client to remain in an 
eligible status.  Financial Workers refer to this as being with the realm of eligibility.   
 
On a positive note, METS is working considerably better than initially.  Broken cases can now be 
closed and re-entered.  Previously, those broken cases were kept open for monitoring for several 
months.  Closing and re-opening is a better solution to the issue.   
 
PDM is initially a lot of information but may not be as much work after it has been incorporated.  
Goodrum Schwartz states we may end up with fewer people on MA.  We didn’t have a good way to 
close people before.   
 
We continue to receive an overwhelming number of phone calls, but most Financial Workers are able 
to answer calls better now.  Goodrum Schwartz has sat with the MNsure staff, and heard good 
customer service to clients.  The case bank is proving to be a positive thing for the clients, as workers 
are answering 98 percent of calls.  The Board thanked Lisa Bredeson and Kim Kieser for their 
presentation.   
 

ADMINISTRATION: 
1. Director’s Comments. 

Information 
No comments at this time from Goodrum Schwartz.   
 

2. Borrell asked about the status of the phone tree – is anyone testing it to see how it works?  Goodrum 
Schwartz stated they do this quite frequently.  Kim Johnson is working with the Government Center front 
desk for input on the situation.  Court Admin was getting calls routed to them in error as well.  Goodrum 
Schwartz has forwarded the concern.  Sometimes clients don’t listen to the whole message and available 
prompts before pressing buttons.  At 98 percent, we are doing better than before.  With issues as they 
come up, they continue to work through them.  We try to make it a fail-safe system but are operating way 
better than it has been in the past.  .   
 
Daleiden referenced the status of the scheduled August 8th Health & Human Services Meeting and that he 
will not be there. Goodrum Schwartz also stated she will be out too that day.  So long as three board 
members are present, that’s fine.  Sawatzke stated he will present.  The meeting will be kept as scheduled 
but be a brief meeting for claims only on that date.   

 
The next regular meeting will be held at 1:30 P.M., Monday, June 27, 2016, in the Commissioners Room, at the 
Wright County Government Center.  Chairperson Daleiden adjourned the meeting at 2:45 P.M. 


