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Provider Handbook Update 

In January, an email was sent informing Providers that we had added a new chapter 

to our Provider Handbook.  The new chapter; #6 Safe Sleep, contains information 

regarding safe sleep for infants as well as all of the information related to the new 

crib standards.  Feel free to add the new chapter to the hard copy of your Provider 

Handbook, or know that you can access the information on our website. 

http://www.co.wright.mn.us/department/humanservices/ccproviderhdbk.asp 

 

What should I do with my outdated crib? 

Many providers have found themselves with cribs that no longer meet federal standards.  As licensed 

providers, you can no longer use these cribs in your licensed home.  MN Statute 245A.146, subd 2 reads 

(emphasis added): 
 

(c) Effective December 28, 2012, the licensed program must maintain documentation that meets federal documentation 

requirements to show that every full-size and non-full-size crib that is used by or is accessible to any child in care is 

complaint with federal crib standards under Code of Federal Regulations, title 16, part 1219, for full-size baby cribs, or 

Code of Federal Regulations, title 16, part 1220, for non-full-size baby cribs. 
 

As a licensing team, we have decided that access to should have the same meaning that we would give 

to any other item listed in the rule that requires items to be inaccessible to children.  Therefore, any crib 

that does not meet the new standards must remain inaccessible to children during daycare hours.  

Examples of inaccessible could mean disassembled, in a room with a kiddy lock handle or on a 

conditional level of your home. 
 

Please contact your licensor with any crib questions. 

 

http://www.co.wright.mn.us/department/humanservices/ccproviderhdbk.asp


 

  50 Frequently Asked Questions 
The cost is $18 (non-refundable). Instructors: Wright County Licensors. To register, contact Tammy Romer, Wright 
County Human Services, at 763-682-7488 or 1-800-362-3667, ext. 7488, or Tamara.Romer@co.wright.mn.us. 
 

This training will address the most frequently asked questions from child care providers to licensing staff. Everything 
from: When do I need to exclude a child due to illness, to how often do we need to view the SBS video? This 
training is an excellent opportunity for new providers to get their questions answered, and for seasoned providers to 
clarify licensing rules that they may not be sure. 

Date Time Location Room 

08/20/2013 6:30 p.m. to 8:00 p.m. Wright County Government Center, 10 2nd Street NW, Buffalo 120A/B 

 

C.A.R.S. (Children and Restraint Systems) 
To make sure there is available space in each class, you must pre-register by calling Terri Burkhart at 763-
682-7516 or 1-800-362-3667, ext. 7516, or e-mail Terri.Burkhart@co.wright.mn.us. Class fee is $15 for Wright 
County Day Care/Foster Care providers, $20 for providers outside of Wright County, and $20 for Law 
Enforcement personnel. Pay fee prior to class by calling Terri Burkhart at 763-682-7516 or 1-800-362-3667, ext. 
7516. Class fees are non-refundable unless you reschedule. A minimum of ten participants need to be 
registered in order to hold class. Class will be canceled one week prior to class if the minimum is not met. 
No admittance to class after 6:05 p.m. 
 

More child safety seat information is available at Minnesota Office of Traffic Safety. Available trainings elsewhere 
in the state. 

Date Time Location Room 

04/03/2013 6 p.m. to 9 p.m. Wright County Human Services Center, 1004 Commercial Drive, Buffalo 127 

05/29/2013 1 p.m. to 4 p.m. Wright County Human Services Center, 1004 Commercial Drive, Buffalo 127 

 

SBS (Shaken Baby Syndrome) and SIDS (Sudden Infant Death Syndrome) Training 
Please register by calling Terri Burkhart at 763-682-7516 or e-mail Terri.Burkhart@co.wright.mn.us. If you are not 
familiar with the training location, please ask for directions and plan extra travel time. Training does not have to be 
taken in the county in which you are licensed. Registration is required one week prior to class in order to make sure 
that enough materials and space are available. Total cost for both classes is $15.00. Payment can be taken over the 
phone. Class fees are non-refundable unless you reschedule. A minimum of 10 participants need to be 
registered in order to hold class. Class will be canceled one week prior to class if the minimum is not met. 
It is mandated to view the SBS video during this class. Because of this requirement, there is no 
admittance to class after 6:05 p.m. for evening classes. 
SIDS is the leading cause of death for infants one month of age to one year. During this training, you will learn 
ways to reduce the risk of SIDS. Shaken Baby Syndrome is a form of physical child abuse. During this training, you 
will learn SBS injuries that can occur when a child is violently shaken, characteristics of infant crying, and how to 
cope with crying and difficult stages of development. 

Date Time Location Room 

05/22/2013 6 p.m. to 8 p.m. Wright County Human Services Center, 1004 Commercial Drive, Buffalo 127 

07/16/2013 10 a.m. to 12 Noon Wright County Human Services Center, 1004 Commercial Drive, Buffalo 127 

 

mailto:tamara.romer@co.wright.mn.us
mailto:Terri.Burkhart@co.wright.mn.us
http://www.dps.state.mn.us/ots/CPS_Program/childhome.asp
https://dps.mn.gov/divisions/ots/child-passenger-safety/Pages/default.aspx
https://dps.mn.gov/divisions/ots/child-passenger-safety/Pages/default.aspx
https://dps.mn.gov/divisions/ots/child-passenger-safety/Pages/default.aspx
mailto:terri.burkhart@co.wright.mn.us


 
 GUIDELINES FOR FIRE DRILLS 

FAMILY CHILD CARE 
(Call 911 for FIRE or MEDICAL EMERGENCIES) 

 

1. Plan two escape routes from each room of the home, one the normal exit, the other a different 
door or window. 

2. Write out your escape plan and rehearse it monthly with the children. 

3. Activate smoke detector so children become adjusted to the sound and respond accordingly.  

4. Teach children that they SHOULD NOT hide under beds or in closets. 

5. Imagine the room is filled with smoke. Children should practice crawling low. 

6. Closed doors against smoke and heat. If door is closed test it before opening. If the door is hot, use 
the emergency exit.  

7. Save lives instead of property. If a fire situation, evacuate children from the home and then notify 
the Fire Department from a safe location.  

8. In a multiple story home evacuate the upper floors first.  

9. Set a predetermined meeting place outdoors so you know that everyone is safe. This may be at a 
neighbor’s house or yard. 

10. Teach children to STOP, DROP & ROLL if their clothes catch on fire. Practice regularly.  

11. Once the building is evacuated, remain outside. 

12. Evacuation should be complete within 3 minutes.  
 

FIRE DRILLS MUST INVOLVE ALL CHILDREN INCLUDING INFANTS AND 

TODDLERS SO YOU AS A PROVIDER WILL BE FAMILIAR WITH THE 

ROUTINE NECESSARY TO GET ALL THE CHILDREN OUT. 

 
  

 
 

Practicing 9-1-1? There’s an App for That! 
 

  Teach your children how to properly call 9-1-1 with an app that lets them actually  
  practice it. DialSafe Pro is designed to teach these critical safety skills in a kid friendly way through the  
  use of animated lessons, skill building games, practice sessions and even a realistic phone simulator.  

 
Learn more about the free DialSafe Pro app for iPhones and iPads. App Features: 

 

  *Animated audio lessons on phone basics, 911 and strangers.     *Guided practice sessions for step-by-step learning.

   *Unguided practice sessions for step-by-step evaluating. *Record custom audio. 

       *Memory game to progressively learn phone numbers.  

     *Realistic phone simulator that operates like a real phone.    



 

  Use of Substitutes for More than 30 Days (or part of days) 

9502.0315 DEFINITIONS 

Subp. 29.Substitute. 

"Substitute" means an adult at least 18 years of age who assumes the responsibility of the provider as specified in 

part 9502.0365, subpart 5.  

9502.0365 LICENSED CAPACITY, CHILD/ADULT RATIOS, AGE DISTRIBUTION RESTRICTIONS. 

Subp. 5. Supervision and use of substitutes. 

A licensed provider must be the primary provider of care in the residence. Children in care must be supervised by 

a caregiver. The use of a substitute caregiver must be limited to a cumulative total of not more than 30 days in any 12-

month period. 

The licensing rule only allows for the use of a substitute, no more than 30 days in any 12-month period.  If you need to 

use a substitute more than 30 times (this would include full days, or partial days), the substitute would need to become a 

co-applicant and be licensed with you.  This would make the 2nd adult essentially your partner.  Any rule violation 

committed by one license holder, could result in a correction order or negative action being written on the license.   

Please refer to your Provider Handbook, chapter 4: Non-Primary Caregivers.  This chapter will outline requirements for 

anyone else working with you, whether they are a helper, emergency substitute, second adult caregiver  

or co-applicant.  Please contact your licensor with any questions. 

 

New Bleach Concentration 

Recently there have been changes to the bleach concentration that is available for purchase in some parts of the 

country.  Traditional bleach product has a 5-6.25% sodium hypochlorite solution while the new bleach product has 

8.25% sodium hypochlorite solution.  The Department of Human Services have confirmed with the MN Department 

of Health, that despite the new concentration level, providers should continue to mix bleach with water according to 

what the Family Child Care rule specifies.  Please follow the instructions in the licensing rule and NOT the mixing 

instructions on the bottle of bleach. 

9502.0435 SANITATION AND HEALTH. 

Subp. 13.Diapers. 

Children in diapers shall be kept clean and dry. The following sanitary procedures must be used to reduce the 

spread of communicable disease. 

D. Diapering must not take place in a food preparation area. The diaper changing area must be covered with a smooth, 
nonabsorbent surface. If the surface is not disposable and is wet or soiled, it must be washed with soap and water to 
remove debris and then disinfected with a solution of at least two teaspoons of chlorine bleach to one quart of 
water. If the surface is not soiled with feces or urine, then it must be disinfected with the solution of chlorine bleach 
and water after each diapering. 

Although not a requirement in the licensing rule for family child care, if you choose to use a bleach solution to sanitize 
mouthed toys or food contact surfaces, the bleach solution should be diluted more than it is for the diapering surface.  
 It is recommended by the MN Department of Heath to mix only ½ teaspoon of bleach (new bleach or 
 traditional bleach) with 1 quart of water for mouthed toys or food contact surfaces. 
 

https://www.revisor.mn.gov/rules?id=9502.0365


 
 

WHERE DO TODDLERS & PRESCHOOLERS SLEEP IN YOUR CHILD CARE? 
 

There has been a tremendous amount of information publicized about providing safe  
sleep space for infants. The Day Care Licensing Rule clearly states that all infants  
(up to 12 months) must sleep in an approved crib or portacrib/playyard.  
But what happens when they turn one year old? How do you decide when to  
move a child from a portacrib to a mat or cot for nap time?  
 
Toddlers and preschoolers need safe sleep space as well. Mesh-sided playyards do have height and weight 

restrictions of approximately 35” (2‟11”) and 30 lbs. It’s time to measure the children in your care. Get the yard 

stick and scale out to make sure that you are following the manufacturer’s recommendations for this equipment. 
Too many toddlers and/or pre-schoolers have been observed napping in playyards that are not truly safe. Child 
care centers transition toddlers out of cribs around the age of 16 months.  
 
With the end of the school year fast approaching and school-agers coming back to childcare, this might be a 
good time to consider putting away some of those over-used playyards. Change is difficult, but it can be done 
with consistency and a lot of patience. To begin the transition, consider taking the mat out of the portacrib and 
setting it on the floor for the child. The sleep surface is the same; you’ve just removed the sides. This may 
require you to spend more time in the nap room during this transition to keep the kids on their own sleep 
surface but they will adjust. Watching their peers nap on a cot or mat is also incentive. Just be patient and 
consistent during the process. Another benefit for you will result in less paperwork - fewer monthly crib checks 
and less documentation. 

 

 

 
  

 Relating Lovingly to Infants 
 

 Babies have a marvelous effect on us. They touch us very profoundly. 
 They enchant us. And yet many times it happens that in the most 
 important moments of being together we do not really pay attention to 
 them, because we are preoccupied with the tasks relating to them: 
 putting on their shirts, wiping their bottoms, adjusting their diapers.  
 We touch them, move them around, and sometimes fail to notice the 
 expectation in their gaze as they look at us. A few basic guidelines can 
 help create a healthy atmosphere by perceiving the infant as a 
 participant rather than the object of everything happening to him.  

 

Never pick up an infant unexpectedly into your arms in a way that is startling for him. Address him and look for 
his gaze. Once eye contact has been established, tell him that he is going to be picked up. Then reach out for 
him. Help her with words to prepare for what is going to happen. Speak to her about what is going to be done. 
Talk to her, inform her. “I am going to pull your arm out of the sleeve of your coat.” Even at the age of a few 
months, the infant will smile and cooperate, therefore creating a pleasurable experience for both provider and 
baby.  The baby must be listened to when the adult is caring for him. Infants attempts to communicate must be 
acknowledged. In creating a conversation with the infant, the baby absorbs the words aimed at him.  
 

By creating a strong relationship with the infant in your care, you will give her the skills to build 

relationships with others. When the provider responds positively to the baby’s cries, snuggles the baby, 

laughs, plays and talks to her, the infant develops a positive, secure attachment that will be carried 

with her as she grows. 

  

 

 



 

 

 

 

 

 

 

 

 

 

Do you have a child/ren in your care that MUST move to learn?  Ants in Their Pants, by Aerial Cross might help.   

This book will help you: 

 ● Understand the kinesthetic nature of extra busy children 

 ● Create the best environment for learning and playing 

 ● Incorporate sensory integration activities 

 ● Redirect excess energy in a positive direction 

 ● Recognize the importance of proper nutrition and sleep habits 

 ● Connect with families of extra busy children 

Ants in Their Pants is one of many resources available to providers for check out from our Resource Library.  Two 

hours of training can be earned for completing a short information sheet on what you learned from the book and 

how you might be able to incorporate some of the new ideas into your child care.  Although we cannot mail the 

resources to providers, we can make them available for pick up at our office, or licensing staff might be able to 

drop them off at your home when we are in the area.  See the link below for all of the available titles, and contact 

your licensor if you would like to check out a resource. 

http://www.co.wright.mn.us/forms/humanservices/DC%20Resource%20Library%20Descriptions.pdf 

 

 

 

Resource Library Highlighted Item 

http://www.co.wright.mn.us/forms/humanservices/DC%20Resource%20Library%20Descriptions.pdf

